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SECTION. 1 GENERAL CARIBBEAN GOLF REGULATIONS
ART. 1 
These Regulations are an integral and substantial part of the contract between L’Ancora S.r.l., owner and manager of Minigolf “Carib-
bean Golf” situated in Jesolo (VE), in Via Buonarroti 15/A, and people who purchase an entrance ticket and enter the Minigolf (hereafter 
Visitor/s). Having read the Privacy Notice as per Art. 13 of Regulations UE 679/2016, by purchasing a ticket, the Visitor accepts the 
Minigolf Regulations and consents to use of personal data by L’Ancora S.r.l. under applicable law,relieving the Company of all and any 
responsability.

ART. 2
The Minigolf entrance ticket lets you play all holes within the limits of the use regulations, which visitors must read and accept before 
entering the course.

ART. 3 
Entrance to the Minigolf is only allowed if you present a valid entrance ticket which can be purchased via the Minigolf ticket offices and 
online/offline distributors. The ticket is personal and is proof of your right to be on the golf course. Keep the entrance ticket given to 
you when you enter Caribbean Golf with you for the whole time you are on the course. Refunds for tickets purchased cannot be made 
for any reason whatsoever (Art. 47 of Italian Presidential Decree No. 633/72). You cannot leave the course, even for a short interval. 
You must pay for all food/drinks and/or purchases at the cash desk using cash or card payment.

ART. 4 
The Management reserves the right to close and refuse access to one or more holes if technical and maintenance issues arise and 
in the event of bad weather. In all cases, tickets will not be partially or wholly refunded nor validation for use on another date allowed. 

ART. 5 
For safety reasons, the Minigolf reserves the right to perform checks to stop Visitors from bringing the following forbidden items:
• illegal substances and alcohol;
• bicycles,scooters, skateboards or similar; 
• megaphones and musical instruments of any type;
• barbecues and stoves;
• any type of weapon, glass or potentially dangerous objects.
Users with limited mobility cannot access the course because of incompatibility issues with pedestrian lanes.

ART. 6 
The Management reserves to the right to deny access to certain guests if there are legitimate reasons to do so. The Management also 
reserves the right to eject Visitors behaving in an unsociable manner or failing to respect the regulations from the Minigolf without a 
refund and if necessary summon the Authorities and claim damages.

ART. 7
It is forbidden to: 
a) bring animals into the Minigolf;
b) distribute flyers,leaflets and other printed matter, sell entrance tickets or discount vouchers and conduct any other unauthorised 
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commercial or propaganda activity including inside the car park; 
c) smoke in no smoking areas and while queuing for the ticket office and to the Minigolf course; the ban is also extended to electronic 
cigarettes.
e) throw rubbish anywhere other than the waste disposal and recycling bins provided; 
f) behave indecently and disturb other people. 

ART. 8 
Visitors are solely responsable for personal items into the facility. Do not leave bags,backpacks and expensive items unattended. The 
Management declines all and any responsability for loss, theft, demage to and/or destruction of personal items. Visit the ticket office 
for lost and found items.

ART. 9 
The Management declines all and any responsability for injuries to Vistors caused by incorrect use of Minigolf structures and/or ser-
vices and failure to observe the regulations of the game.

ART. 10 
Do no climb on and/or damage the decorative structures of the Minigolf (rocks,sculptures,monuments,stages,walls,fences,etc.). Pa-
rents and accompanying adults are responsible for supervision and safeguarding of minors in their care. Accompanying adults are 
responsible for any injuries and/or damage deriving from failure to supervise and/or safeguard minors.

ART. 11 
In accordance with Art. 96 and 97 of Italian Law 633 of 1941, purchasers of an entrance ticket for Caribbean Golf consent to L’Ancora 
S.r.l. freely using images of them, relieving L’Ancora S.r.l. of any responsability, except for the provisions of Regulation (EU) 2016/679.

ART. 12 
In an emergency, please follow the instructions given by the Staff and behave calmy and responsibly to allow emergency operators to 
do their job and/or facilitate evacuation. Visitors must not make announcements to avoid causing alarm and/or disturbance.

ART. 13 
Certain areas of the Minigolf have CCTV surveillance to ensure your safety and protect the property. Images are viewed only by public 
safety officials and authorised staff.

ART. 14 
The Minigolf provides an unattended area used for parking for an all-day fee. Parking is only available when the facility is open. Drive 
your vehicle at a safe, low speed in the parking area. The Management is not obliged to guard or patrol parked vehicles and therefore 
bears no responsability for damage or theft (attempted or committed) of vehicles or their accessories or bags or any other items left 
inside vehicles. Payment gives users of the car park the right to occupy one car/camper parking space without deriving any rights to 
storage and/or guarding of the vehicle.

ART. 15 
The Minigolf does not have refrigerators available for storage of food, beverages or medicines of Visitors. You may not leave any items 
in the facility refrigerator used for other purposes.

SECTION. 2 TICKETS
1. Before purchasing your ticket, check at the Ticket Offices for events that may affect Visitor numbers, weather conditions or techni-
cal issues that may limit use of courses and general use of the facility and its services.
2. Once your ticket has been purchased, it cannot be refunded for any reason (art 74 of Italian Presidential Decree no. 633/72). You 
must show it when requested if a fisical check takes place and keep it on until you leave definitively. If the Minigolf is closed for bad wea-
ther,danger,power outage and/or any other force majeure event, Visitors’ tickets and purchases will not be refunded. The ticket cannot 
be validated or reused on a different date.
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3. A ticket purchased in advance does not guarantee Minigolf entry, which is subject to maximum visitor numbers imposed by public 
authorities and to the weather conditions. The Management reserves the right to block or limit Minigolf entry at its discretion to ensure 
maximum authorized visitor numbers are not exceeded
4. Advanced purchase tickets may be subject to specific limitations, indicated in the terms and conditions of the ticket, concerning 
entrance times/methods.
5. To receive daily updates on entrance restrictions, check the caribebay.it website or the Minigolf social media channels. If entry is 
blocked or limited, entrance tickets can be used at any other time throughout the season, but no refunds will be issued. 

SECTION. 3 RULES OF PLAY
Mini golf can be played as a personal challenge or with others. The winner is the one with the lowest number of points! 

1. OBLIGATIONS, RESTRICTIONS AND LIABILITIES
You must:
• play fair;
• return the putter and ball that you picked up at the entrance at the end of play.

It is forbidden to:
• hit the ball too hard;
• enter the pools;
• damage the golf course and the scenery;
• jump on the hole lanes;

Players are liable for:
• damage caused by their behaviour to people and/or things;
• for the ball and putter given to them at the entrance.

2. RULES OF MINIGOLF PLAY
In minigolf, you have to complete 18 holes in set order with the lowest possible number of strokes. 

Play your first stroke at each hole from the tee position.

Hold the putter with both hands and strike the ball with a clean hit (not pushing the ball with the putter). Each stroke counts as one point 
on your scorecard.

You must complete the hole in 6 strokes. After your 6th attempt, you get an extra penalty point and move to the next hole with a total 
of 7 points.

You must get the ball past/through the obstacles in the hole lane.

If the ball leaves the lane after getting past the obstacle, position it exactly where it left the lane. You also get an extra penalty point.

If the ball stops at the edge or near an obstacle, you can move it approximately 15 cm towards the centre of the lane with your hand.

At the 18th hole, if you don’t pass the obstacle, return to the tee position. After the third failed attempt, you can move the ball to after the 
obstacle but you get a penalty point and continue your game with the 5th stroke.

If there is any delay in you playing your game, please allow other players to move ahead of you and continue their game.

Caribbean Golf • Via Michelangelo Buonarroti, 15 • 30016 Lido di Jesolo, Venezia, ITALY • Tel. +39 0421.37.16.48 • customercare@caribebay.it
L’Ancora srl • P.IVA 00117510289

03 > CARIBBEAN GOLF REGULATIONS


